
Due to unforeseen circumstances, the Frankfort testing location at the Mayo-Underwood 
Building, will be closed beginning Monday, June 29, 2020, until further notice.  The DOI staff will 
be working to reschedule applicants who were scheduled to take exams at the Frankfort 
location.  
  
Information about scheduling exams at the other testing locations is available at the following 
link:  http://insurance.ky.gov/ppc/Documents/ExamScheduleTestSites062420.pdf 
 
All exams may be scheduled through the applicant’s eServices account, or by calling the 
Division of Agent Licensing (502) 564-6004. 
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